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Non-Discrimination Notice and Accessibility

Brown & Toland Physicians (Brown & Toland) complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability, or
sex (including pregnancy, sexual orientation, and gender identity).

Brown & Toland Physicians does not exclude people or treat them differently because of
race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation,
and gender identity).

Brown & Toland Physicians:

e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:

e Qualified sign language interpreters

¢ Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English,
such as:

e Qualified interpreters
e Information written in other languages
If you need these services, contact Customer Service.

Customer Service
Attention: Customer Service
Brown & Toland Physicians
PO Box 72710

Oakland, CA 94612-8910
Toll Free: 1-800-225-5637

Local: 415-972-6002
TTY: 1-800-735-2929

If you believe that Brown & Toland has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex (including
pregnancy, sexual orientation, and gender identity), you can file a grievance with the
Section 1557 Coordinator.


tel:1-800-225-5637
tel:415-972-6002
tel:1-800-735-2929
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By Mail:

Attention: Section 1557 Coordinator, Compliance Department
Brown & Toland Physicians

PO Box 72710

Oakland, CA 94612-8910

By Phone:
(415) 972-4268

By Email:
Compliance@altais.com

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

This notice is available at Brown and Toland’s website:
https://www.brownandtoland.com/non-discrimination-notice/
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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English:
ATTENTION: If you speak other languages other than English, language assistances

services, free of charge, are available to you. Call 1-800-225-5637 (TTY:
1-800-735-2929).

Spanish:

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-225-5637 (TTY: 1-800-855-3000).

Chinese:

28 NEEEAERD X - Se L BNNIESERER - (N2 E 1-800-225-5637
(TTY - 1-800-735-2929) =

Tagalog:
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-225-5637 (TTY: 1-800-735-2929).

Russian:
BHUMAHWE: Ecnu Bbl rOBOPHTE HA DYCCKOM A3LIKE, TO BAM OOCTYNHbI GECNNATHLIE YCNyrH
nepesofa. 3soHuTe 1-800-225-5637 (renetain: 1-800-735-2929).

Arabic:
.L._.'-CJLE_: LTI T S 13 4 IJJEL IR LT |Jf,_y"t.‘ui 1L]JEJ...-‘." Sl gl y Jd
Dl Japl s, Gaaloay @e  1-B00-225-5637. (o3s ol WJas yldeady
1-800-T35-2929),

Armenian:
NREUMCARR3NPL’ bpb ununid bp hwjbpbh, wyw dbg whdwp
Jupng kb wpwdwypdb | b g quijwb wewlg n L p ) whdwnw)n
pint bbbk p: 2Bwbqwhwpk p1-800-225-5637 (TTY (hk nwwhy )
1-800-735-2929):
Cambodian:

tuuf o s iuief 2chy mEunmummani g 1, 1ol 2w seman
iwdaf AU acEsainy U 1T H A1gig g
f1-800-225-5637 (TTY: 1-800 -735 -2929 )1

Farsi:
I LS I N R T L [P PR TCT PET-RPEY SCI g L 0 (VS PR PV PP
35 < 1-800-225-5637. TTY: 1-800-735-2929)

Hmong:
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab
dawb rau koj. Hu rau 1-800-225-5637 (TTY: 1-800-735-2929).
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Hindi:
ST & TR AT St F AT FE T AT AT § A7 ST T o F A Agraw daan
s §11-800-225-5637. (TTY: 1-800-735-2929) T¥ F1+ ¢

Japanese:
IERE HFEETEINIES - EHoBEZERECHRVWELETET -
1-B00-225-5637 TTY: 1-800-735-2929) T - FMEICT JEB S0

Korean:
Fo: BN E ARG AR, Y0 XA MHU|AE RRZ 0|B6HA 5 2gLict
1-800-225-5637 (TTV: 1-800-735-2929) HO & Hjal| FLA2,

Punjabi:
s el A 3 v 2mR @, 3 99 @ Aoivs AT 392 BE HeET

GussT J1 1-800-225-5637 (TTY: 1-800-735-2929) ‘T 55 =4

Thai:

G O eomen e eauawzold W sowdenanenld vF e
1-800-225-5637 (TTY: 1-800-735-2929).

Vietnamese:
CHU ¥: Néu ban nai Tiéng Viét, cd cac dich vu ha trd ngdn ngill mién phi danh cho ban. Goi sd
1-800-225-5637 (TTY: 1-800-T35-2929),

Laotian:

- § & & o " - 1 o -
Eun:Etu: 707 WDz 210, MutiSmugoacdeduwran, loedeayar, cuind
woaultivitw. Iws 1-800-225-5637. (TTY: 1-800-735-2929).



